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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3721579
Dated/fgeier : 25-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-08-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-08-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Home Affairs

Department Name/[A#9r & =re1

Central Police Organisation

Organisation Name/@316d & =1

National Disaster Response Force Ndrf

Office Name/@aie I &l =TH

Hqg Ndrf New Delhi

Total Quantity/pe ar=r

380

Item Category/3ig Heary

Digital Handheld Transceiver Set (HANDHELD RADIO) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

6 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

60 Lakh (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/H3iR & fav taTwS A G WA &

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U g/ and
Turnover/ TR & foT WU A Fe WT &

Yes

Document required from seller/fhdar & &
AT SEAASSA

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ Nl afsar frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/RQ3 & gaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[edihe & | 5 pays
aRrer At TAEOT ¥ IgAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- Yes
registered with GeM)

Inspection to be carried out by Buyers own

Yes
empanelled agency

Type Of Inspection Pre Dispatch

Name of the Empanelled Inspection

Agency/ Authority DCPW (SIW CW) BSF

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 120000

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

29
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & FTd [T P FATAT HeIn & fow s F wry 34 Fafdia gt uvgd & &
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

PAO NDMA
NDMA Bhawan, Safdujung Enclave, New Delhi thorough HQ DG NDRF NEW DELHI
(Pao)

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT o9y el fopam .
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
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total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
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v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

HQ DG NDRF 6TH FLOOR NDCC-II BUILDING NEAR JAI SINGH ROAD, NEW

02-08-2023 15:00:00 DELHI

Digital Handheld Transceiver Set (HANDHELD RADIO) ( 380 set )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & T 3NYfdadt & ¥ 3 3edr Wd X & U 3Maas)
Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/aid Feall AP & @R

. Specification Name/faff¥ &
Specification

Bid Requirement/fds & fow 3maas (Allowed

are Values)/31Ad JA
CONFORMITY Conformity to technical As per QR/specification & TDs for 'Digital Handheld
requirements Transceiver Set', Prepared and approved by
DCPW/MHA , 9 Block No. 9, CGO Complex , Lodhi
Road, New Delhi-3 and approved by DCPW as per
letter No. H-18026/1(TS&TDS)/2016-CDN (QRs) Dated
17th Jan, 2018 (Copy of QRs / TDs uploaded in GeM
portal)
Availability of QR/specification || Yes
for 'Digital Handheld
Transceiver Set'
QR/specification has been seen, || Yes
read and understood
Scope of supply of 'Digital Yes
Handheld Transceiver Set'
covers all components
complete as per governing
QR/specification
General Frequency Range VHF:136 -174 MHz

Type of Band

Full Band

No of Channel

255 or higher

Protocol and Technology

TDMA (2-SLOT)

Channel spacing

12.5 KHz or better

Frequency Stability

(+or-) 1.5 PPM or better

Type of Emission (Modulation)

Analog (11KOF3E), Digital (4 FSK) or equivalent
technique to complyling to open standard/ non
proprietory digital protocol as define an international
standards body like ETSI / FCC etc.

Type of Operation

Simplex, Press to Talk

Type of Antenna

Rugged flexible Helical antenna
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI
Protection (1) Reverse polarity protection (2) Protection against
high VSWR
Weight Less than 450 gram with battery

Other parameter

Air Interface Standard ( open standard DMR Tier - 1)

Transmitter/Receiver

Transmitter

RF power output (VHF : 1 /5 watts
(Programmable/selectable ), FM Emission (11KOF3E),
FM Emission (7K60FXE), FM Emission (7K60FXD), FM
Emission (7K60FXW), Modulation Limiting(+2.5 KHz at
12.5 KHz), FM HUM & Noise(-40dB), Digital
Modulation(4FSK), Adjacent Channel power(-60 dBc),
Audio Response(+1 , -3dB), Audio distortion(less than
3%), Digital Vocoder(AMBE +2), Communication
security (system should have in built encryption and
should also have provision to support 3rd party
encryption)

Receiver

Sensitivity(Analog) : 0.30 pV for 12dB SINAD or
better, Sensitivity(Digital) : 0.30 pV at 5% BER or
better, Adjacent Channel selectivity (60 dB or batter
), Inter modulation(60 dB or batter ), Inter
modulation(70 dB or batter ), Audio Output (
minimum 500 mW), Audio Response ( +1, -3 dB),
Audio Distortion(Less than 3%)

POWER SOURCE /
BATTERY

Battery Capacity

2000 mAH or More with Belt Clip

Type of Battery supplied with
Digital Handheld VHF
Transceiver Set (Battery
Chemistry)

Li-ion

COMMUNICATION
SECURITY /
OPTIONAL
FEATURES

Communication Security

In-built Encryption with provision to support
Thirdparty Encryption,

Encryption

AES 128/256 bit encryption + Thirdparty Encryption

Buyer specific
REQUIREMENTS

Whether the offered
product/ model has been
successful during field trial
conducted through EOI
tender by CPMF
organisation

No ( NOT PARTICIPATED IN ANY EOI TENDER)

Accessories ( hint :-Repair
Manual and Prog Kit, Qty
required by buyer may be
specified through ATC in the
bid for procurement of sets
more than one if considered
appropriate, as these are not
required one with every radio)

Good quality leather case with belt clip and shoulder
strap, Hands Free Kit ( VoX unit with PTT), Literature -
User Manual with each radio sets provided free of cost
in soft as well as hard copy, Literature - Technical
repairing & maintenance manual with complete block
diagram, circuit layout etc in soft as well as hard
copy, Programming Kit( All Necessary Programming
Software and Hardware required for the set shall be
provided), Spare Batteries-1No supplied with each
radio set (in addition to the battery supplied with the
equipment), Spare Batteries-2Nos supplied with each
radio set (in addition to the battery supplied with the
equipment), Single Unit Smart Charger
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Configuration /features

Caller ID display, Facility for locking the channel or
key pad locking, Scan with priority, Transmitter Time
Out Timer (TOT), LCD Display, Mode of calls (Selective
Call, Group Call, Inter and Intra Group call facility),
Remote Radio Kill/Stun/Revive facility, Mode of
operation ( Radio should operate in analog mode and
digital mode i.e compatible with existing all type of
radio sets), Emergency Button (Allows a user to
obtain help in critical situations), SMS Texting (
should be capable of sending pre defined messages &
short messages from keypad asoptional),
Programming ( front panel programing with password
protection or PC programing ), DTMF front panel key
pad with back lit, Battery strength bar, Continuous
Tone Coded Squelch System ( CTCSS), Simple press
to talk, Mixed Mode operation(Analog and Digital),
Any one of 2-Tone/5-Tone/DTMF signaling, Busy
Channel Lockout, Selective call Decode/Encode,
Capable of VOX hand free operation, PTT ID Encode,
chanel Scanning with call quienting facility,
Emergency SOS/Siren, Talk around mode, Automatic
number identification(ANI), Text massages and
predefined massage, Built-in GPS (with features such
as Time to First Fix(TTFF)cold start:<2 minutes, Time
to First Fix(TTFF)Hot start:<20 seconds, Horizontally
accuracy: <10 meters), low battery alert

Configuration /features
(optional )

Support GPS (Inbuilt GPS system with accuracy of less
than 10 meters), GIS(Radio should have application
protocol interface along with software applications to
provide locations and messaging on PC/Console),
Networking(should be IP based for automatic roaming
etc)

Buyer required Complience to
Enviromental Test

Low Pressure ( as per MIL-STD-810 F/G), Rain ( as per
MIL-STD-810 F/G), Salt ( as per MIL-STD-810 F/G),
Vibration ( as per MIL-STD-810 F/G), Shock and Drop (
as per MIL-STD-810 F/G), Dust and Water intrusion ( (
as per MIL-STD-810 F/G) or IP 67 or better)

Buyer required Enviromental
specification

Operating Temperature ('- 30 deg. C to + 60 deg C),
Storage Temperature ('- 40 deg. C to + 70 deg. C),
Humidity (Max. 95% @ + 40 deg. C - Non-Condensing)

Seller specific
Requirements

Valid AIP/DL/WPC LICENSE
required to be provided by the
buyer for execution of order by
seller

Yes required (Date of Delivery Period shall be
reconed from the date of AIP/DL received )

Certification / Test
Report

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per specification

Certificates required as per MHA approved Trial
Directives, NABL accredited lab
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Additional Specification Documents/3ifaR® AR gras

Verified and Signed Tp
document

View

Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee

S.No. /5.
. R/ Raféar

AN

Reporting/Officer/

Address/qdr

Quantity/arar

Delivery Days/eliad &
e

1 Arun Deogam

754006,The Commandant, 03
BN NDRF, MUNDALI Distt-
CUTTACK (ODHISHA)-754006

15

90

2 Anil Talkotra

412109,The Commandant, 05
Bn NDREF, Village at Post-
Sudumbare Near Siddhanth
Engineering College, Taluk-
Maval, Distt-Pune
(Maharashtra)-412109

15

90

3 Anil Chauhan

781017,The Commandant, 01st
Bn NDRF, Patgaon, PO-Azara,
Distt-Kamrup, Near Azara
Railway Station, Guwahati
(Assam)-781017

15

90

4 Santosh Kumar

801103,The Commandant, 09
Bn NDRF, Ara Road Bihta, NH-
30, PO- Bihta, Distt-Patna
(Bihar)-801103

25

90

5 Abhishek Kumar Rai

221002,The Commandant, 11
Bn NDRF, Goutambudh
Bhawan, Magbul Alam Road,
Varanasi (Uttar Pradesh)-
221002

35

90

6 Dilbag Singh

521212, The Commandant 10
BN NDRF, Village-
Adavinekkalam, Nunna Town,
Viajywada, Distt-Krishna (Andra
Pradesh) Pin Code-521212

25

90

7 Bhupender Kumar

151001,The Commandant,
07th BN NDRF 81 Bibiwala
Road, Distt-Bhatinda (Punjab)-
151001

40

90

8 Kunal Tiwari

201002, The Commandant,
08th BN NDRF, SECTOR 19
KAMALA NEHARU NAGAR
GHAZIABAD (UP)-201002

24

90
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S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

RAJENDER KUMAR

391510, THE COMMANDANT,
06TH BN NDRF, JAROD
CAMPUS, PO-JHAROD, NEAR
JARODIA PURA, TEHSIL-
WAGODIA, DISTT-VADODARA
(GUJARAT)-391510

35

90

10

Manish Ranjan

440001, The Commandant,
NDRF Academy, NCDC
Building, Distt-Nagpur
(Maharashtra)-440001

10

90

11

Pushpendra Kumar

741246,The Commandant, 2
BN NDRF, Haringhata, PO-
Mohanpur, Distt-Nadia (West
Bengal)-741246

15

90

12

Kapil Verman

631152,The Commandant, 04
Bn NDRF, Arakkonam, Post-
Suraksha Campus, Distt-
Ranipet (Tamil Nadu)-631152

15

90

13

Deepak Kumar
Jaiswal

791112, The Commandant, 12
BN NDREF, Vill+ PO- Doimukh,
Distt- Papum Pare, (Arunachal
Pradesh)-791112

15

90

14

Lalit Mohan Singh

176201, The Commandant, 14
BN NDRF, (Jachh) Jassur, Tehsil-
Nurpur, Distt-Kangra (Himachal
Pradesh)-176201

20

90

15

Amit Kumar Pathak

263152, The Commandant, 15
BN NDRF, KISHAN SANKARI
MILL BUILDING GADARPUR,
POST- GADARPUR, DISTT-
UDHAM SINGH NAGAR,
UTTARAKHAND-PIN CODE-
263152 CONTACT NO. 05949-
231198

30

90

16

Gourav Sharma

110077,RRC NDRF Campus
Sector 7 Dwarka New Delhi

40

90

17

Rajesh Kumar

110001,HQ DG, NDRF, 6TH
FLOOR, NDCC-Il BUILDING, JAl
SINGH ROAD, NEW DELHI

90

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz i fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up

to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.
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Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Scope of supply includes Training: Number of employees to be trained

03

, Place for Training

each Consignee location
and Duration of training
1

days.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of HQ NDRF alongwith member of DCPW

Post Receipt Inspection at consignee site before acceptance of stores:
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10.

11.

12.

13.

14.

15.

Board of officer detailed by the Consignee

Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. CAPACITY VERIFICATION: -Bidder must submit the details of their plant an
d machinery with this Bid irrespective of their registration status. Purchaser res
erves the right to get the manufacturing capacity of any bidders re-verified thro
ugh its representative or any inspecting agencies, irrespective of their registrati
on status.

_2._ RIGHT TO REJECTION

(i) The decision of the DG NDRF shall be final as to the quality of the store
and shall be binding upon the Tenderers and in case of any of the articles suppli
ed not being found as per specification shall be liable to be rejected or replaced
and any expenses or losses caused to the supplier should be borne by the
supplier and ensured by the supplier that articles supplied should be best in qu
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ality and free from all defects.

(ii) The acceptance of articles will be made only when the articles are inspe
cted and found up to the standard/ as per specifications and free from all defect
S.

(iii) The rejected stores must be removed by the Tenderers from the consign
ee’s premises within 15 days from the date of the intimation about rejection at t
he risk and cost of the Tenderer. The In-charge of stores concerned will take rea
sonable view of such materials but in no case shall be responsible for any loss, s
hortage, damage that may occur to it while it is in the premises of the consigne
e.

3. DELIVERY OF STORES

(i) Delivery period will include the inspection and replacement of rejected |
ot.
(ii) Firm should not deliver stores to consignee(s) beyond scheduled Deliver

y Period without obtaining prior sanction of purchaser.

(iii) Under the contract, the stores are of utmost importance and need to be
delivered with in DP as the stores are life-saving. Late delivery may cause loss o
f lives. Seller is liable to pay the LD charges for the loss likely to be caused to b
uyer due to late supplies as per T & C.

(iv) No grace period will be provided after the stipulated delivery period, ho
wever the decision will be taken as per the circumstances and the buyer may ex
tend DP with or without LD.

(v) All price /cost are to be borne by the seller/bidder for the pre-delivery in
spection if any

4.LAW GOVERNING THE CONTRACT

(i) The contract shall be governed by the laws in force as of date in India a
nd interpretation would be done accordingly.

(ii) Jurisdiction of Court: The courts of the New Delhi shall alone have jurisdi
ction to decide any dispute arising out of or in respect of the contract.

5.ARBITRATION
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(i) Arbitration proceedings shall be held at New Delhi, India and the langua
ge of the arbitration proceedings and that of all documents and communication
s between the parties shall be English.

(ii) In the case of dispute or difference arising between the purchaser and t
he supplier relating to any matter arising out of or connected with the contract,
such dispute or difference shall be settled in accordance with the Indian Arbitrat
ion and Conciliation Act,1996.

6. Physical copy of EMD should be deposited to Procurement branch, HQ N
DRF within 5 days from bid opening date (excluding Saturday, Sunday & H
oliday).

7.. Physical copy of Performance Bank Guarantee should be deposited to Procu
rement branch, HQ NDRF within 15 days from the award of contract or
else contract is liable to be cancelled.

8. The bidder should submit undertaking regarding Make in India content as per
proforma circulated by DPIIT (In case the bidder is not OEM, the certificate shoul
d be obtained from OEM). The bidder shall be solely responsible for the underta
king submitted for the compliance of MIl (Make in India) Policy. In case of any d
eviation found at any stage, the bidder’s claim will be cancelled and will be blac
klisted for minimum 2 years from this organization and case will be projected to
GeM for action at their end.

9.Bidder has to provide two free tender sample with all accessories along with o
riginal lab test report from any Govt approved NABL lab on returnable basis for f
ield trial when asked by HQ NDRF. [ Bidder should upload lab test report al
ongwith the details of the NABL accredited lab (authorized for testing

of items or notand undertaking to provide one free sample]. The sample
will only be asked from the Bidder who fulfils all the terms & conditions in relati
ons to submission of documents.

10. Buyer have right to test/verify the tender sample/sample from bulk producti
on/supplied store or at any stage from the NABL accredited/Govt lab, the
testing charge will be borne by the seller.

11 Service & Support.:- During the Guarantee/Warranty period following 04 |
ocations will be cluster point for collection and delivery of faulty equipment :-

a) Kolkata (02 Bn NDRF)
b) Chennai (04 Bn NDRF)
c) Baroda (06 Bn NDRF)
d) Ghaziabad(08 Bn NDRF

12. The offered VHF Radio Set 1-5 Watt should be Compatible with existing VH
F Radio Set 1-5 Watt of this formation.
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13. The Under mentioned Optional features/ Accessories are required as under:-

Specification | Specification Name Bid Requirement
S

- . . _ i) Programming Kit(all necessar
Buyer Specific | Accessories(hind:-repair y programming software and ha

Requuiements | Manual and Prog Kit, Qty | 4y are required for the set shall

required by buyer may b | po hrovided -02 Nos for each C
e specified through ATC | Ons?gn\é'e_

the bid for procurement
of sets more thatn one if
considered appropriate,
as these are not required
one with every radio

i) Programming Cable-02 Nos f
or each Consignee.

ili) Spare Batteries - 02 No sup
plied with each radio set (in addi
tion to the battery supplied with
the equipment).

iv) Single Unit Battery Charger-
127 nos (Distribution of charge
r to the Consignees will intimate
d after the Contract).

v) Hand free Kit (Vox unit with P
TT)-05 Nos for each Consignee
except HQ NDRF -02 Nos

vi) Good quality leather case
with belt clip and shoulder strap
-01 nos for each set

Note: - Original Lab test means that the test report may be provided in
duplicate duly certified by the
OEM.

Disclaimer/s=iaxor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 913 T T(AT Al & TS 26 & TeH H A & YT HA W TN FRA arad g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g & s g & fow it oy gon
59 gt 05 & arer daH WREd & oH Gohgd @IS & /9T od AT WX T SqH IgUreld BT aen AR P
T BYOT RFT ST T SHH AUl o Pl T HAT Bl debiel FAE XA AR Plefed & AT A B Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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