
Bid Details/बडबड ववरणववरण

Bid End Date/Time/बडबड बंदबंद होनेहोने कक तारखतारख//समयसमय 26-03-2025 15:00:00

Bid Opening Date/Time/बडबड खुलनेखुलने कक

तारखतारख//समयसमय
26-03-2025 15:30:00

Bid Offer Validity (From End Date)/बडबड पेशकशपेशकश

वैधतावैधता ((बंदबंद होनेहोने कक तारखतारख सेसे))
180 (Days)

Ministry/State Name/मंालयमंालय//रायराय काका नामनाम Ministry Of Home Affairs

Department Name/वभागवभाग काका नामनाम Central Armed Police Forces

Organisation Name/संगठनसंगठन काका नामनाम National Disaster Response Force (ndrf)

Office Name/कायालयकायालय काका नामनाम Hq Ndrf New Delhi

ेताेता ईमेलईमेल//Buyer Email acprovgem-ndrf@gov.in

Total Quantity/कुलकुल माामाा 134

Item Category/मदमद केटेगरकेटेगर High End Desktop Computer (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/बडरबडर काका यूनतमयूनतम औसतऔसत

वाषकवाषक टनओवरटनओवर (3(3 वषवष काका))
12 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूलमूल

उपकरणउपकरण िनमातािनमाता काका औसतऔसत टनओवरटनओवर ((गतगत 33 वषवष काका))
120 Lakh (s)

MSE Exemption for Years Of

Experience/अनुभवअनुभव केके वषवष सेसे एमएसईएमएसई छूटछूट// and

Turnover//टनओवरटनओवर केके िलएिलए एमएसईएमएसई कोको छूटछूट ाा हैहै
Yes

Startup Exemption for Years Of

Experience/अनुभवअनुभव केके वषवष सेसे टाटअपटाटअप छूटछूट// and

Turnover// टनओवरटनओवर केके िलएिलए टाटअपटाटअप कोको छूटछूट ाा हैहै
Yes

Document required from seller/वेतावेता सेसे मांगेमांगे

गएगए दतावेज़दतावेज़

Bidder Turnover,Certificate (Requested in ATC),OEM

Authorization Certificate,OEM Annual Turnover,Additional

Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in

bid?/

No

Bid Number/बोली मांक (बड संया):

GEM/2025/B/5966130

Dated/दनांक : 05-03-2025

Bid Document/ बडबड दतावेज़दतावेज़
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Bid to RA enabled/बडबड सेसे रवसरवस नीलामीनीलामी सयसय कयाकया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/बडबड काका कारकार Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/तकनीकतकनीक मूयांकनमूयांकन केके

दौरानदौरान तकनीकतकनीक पीकरणपीकरण हेतुहेतु अनुमतअनुमत समयसमय
5 Days

Inspection Required (By Empanelled

Inspection Authority / Agencies pre-

registered with GeM)

Yes

Inspection to be carried out by Buyers own

empanelled agency
Yes

Type Of Inspection Post Dispatch

Name of the Empanelled Inspection

Agency/ Authority
Board of Officers

Auto CRAC Days 60

Evaluation Method/मूयांकनमूयांकन पितपित Total value wise evaluation

Arbitration Clause No

Mediation Clause No

Bid Details/बडबड ववरणववरण

EMD Detail/ईएमडईएमड ववरणववरण

Advisory Bank/एडवाईजर बक State Bank of India

EMD Amount/ईएमड रािश 361800

ePBG Detail/ईपीबीजीईपीबीजी ववरणववरण

Advisory Bank/एडवाइजर बक State Bank of India

ePBG Percentage(%)/ईपीबीजी ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क

अपेत अविध (महने).
41

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service

Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./जेम क शत के अनुसार ईएमड छूट के इछुक बडर को संबंिधत केटेगर के िलए बड के साथ वैध समिथत दतावेज़ तुत करने है।
एमएसई केटेगर के अंतगत केवल वतुओं के िलए विनमाता तथा सेवाओं के िलए सेवा दाता ईएमड से छूट के पा ह। यापारय को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneciary, wherever it is applicable./ईएमड और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ के प म होनी चाहए।
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Beneficiary/लाभाथलाभाथ :
New Delhi

PAO NDMA BHAWAN SFDRJUNG ENCLAVE THROUGH HQ DG NDRF , NEW DELH

(Pao Ndma)

MII Purchase Preference/एमआईआईएमआईआई खरदखरद वरयतावरयता

MII Purchase Preference/एमआईआई खरद वरयता Yes

MSE Purchase Preference/एमएसईएमएसई खरदखरद वरयतावरयता

MSE Purchase Preference/एमएसई खरद वरयता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be

exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of

quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the

"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any

bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility

for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and

"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the

offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of

quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,

the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product

during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period

shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,

the average turnover in respect of the completed financial years after the date of constitution shall be taken into

account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier

as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its

subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum

local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the

Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local

content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating

to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company

and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public

Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers

as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are

not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy

for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are

validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small

Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
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its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the

Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are

excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers

offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid

for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in

this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide

eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is

not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of

purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match

L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are

advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012

and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

7. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-

dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation

conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within

reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between

buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be

recovered from the seller if the consignment failed to conform to contractual specification and got rejected by

the Inspection Officer .If so requested and accepted by the seller , initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting

Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place

of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date

and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting

officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have

been manufactured in accordance with the technical particulars governing the supply. The decision of the

purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and

binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which

the Inspecting officer may demand of him for any test, and examination, other than special or independent test,

which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant

thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any

such place other than his premises as the Inspecting officer may specify for acceptance tests for which

seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack

of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the

inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for

similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to

such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to

object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be

borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting

officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the

approved stores with a recognised Government or purchaser's mark.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting

bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.

iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

13-03-2025 11:00:00 DG HQ NDRF, 6th Floor, NDCC-II Building, Jai Singh Road New Delhi

High End Desktop Computer ( 134 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/मशःमशः णेीणेी 1 औरऔर णेीणेी 2 केके थानीयथानीय आपूितकताआपूितकता केके पप मम अहताअहता ाा करनेकरने केके िलएिलए आवयकआवयक)

Technical Specifications/तकनीकतकनीक विशयाँविशयाँ

* जेम केटेगर विश के अनुसार / As per GeM Category Specication

Specification
Specification Name/विशविश काका

नामनाम

Bid Requirement/बडबड केके िलएिलए आवयकआवयक (Allowed

Values)/अनुमतअनुमत मूयमूय

PROCESSOR Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for

Higher Processor Or higher

Higher Processor Number AMD Ryzen 7 PRO 5750G, AMD Ryzen 7 8700GE, AMD

Ryzen 7 PRO 8700GE, AMD Ryzen 7 8700G, AMD

Ryzen 7 PRO 8700G, AMD Ryzen 9 PRO 7945, AMD

Ryzen 9 7900X3D, AMD Ryzen 9 7950X3D, Intel Core

i7- 13700, Intel Core i7- 13700K, Intel Core i7- 14700,

Intel Core i7- 14700K, Intel Core i9- 12900, Intel Core

i9- 12900K, Intel Core i9- 13900, Intel Core i9-

13900K, Intel Core i9- 14900, Intel Core i9- 14900K Or

higher

MOTHERBOARD Trusted Platform Module Discrete TPM 2.0

OPERATING SYSTEM Factory Pre-loaded

Operating System

Window 11 Professional

MEMORY (RAM) Type of RAM DDR4, DDR5 Or higher

RAM Size (Memory

Card/Module) (in GB)

(Capacity to be Installed in

the System)

16, 32, 64 Or higher

STORAGE Primary Storage Capacity

(in GB)

1024, 2048 Or higher

Availability of Secondary

Storage

HDD@7200RPM, NVME - SSD Or higher

Secondary Storage Capacity

(in GB)

1024.0 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type In Plane Switching (IPS)

Screen Size (in CMs) 53.1 - 58 (20.91" - 22.83")
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WARRANTY On Site OEM Warranty (In

year)

3, 4, 5 Or higher

Specification
Specification Name/विशविश काका

नामनाम

Bid Requirement/बडबड केके िलएिलए आवयकआवयक (Allowed

Values)/अनुमतअनुमत मूयमूय

Additional Specification Parameters - High End Desktop Computer ( 134 pieces )

Specification Parameter

Name
Bid Requirement (Allowed Values)

Bidder must comply and also

certifications from OEM

Mother board, TFT, key board and mouse must be from same OEM and have

OEM logo / Trade mark embossed on the product. (No stickers shall be

allowed)

Bidder should provide

certificate
BIS, BEE, EPR, RoHS or any other relevant Indian certificate.

Additional Software
All the machines / systems shall supplied with licensed Microsoft office

Home and business latest version .

Chipset/ Ports/ SMPS / Speaker
Commercial chip set / minimum 6 USB, VGA/HDMI, LAN /180W-250W or

higher/ internal one speaker.

1. Quoted model must comply

Manageability 2. Durability
1. Tool-Less chassis 2. Mil std 810G

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/परेषतीपरेषती//रपोटगरपोटग अिधकारअिधकार and/ तथातथा Quantity/माामाा

S.No./..

सं.सं.

Consignee

Reporting/Officer/

परेषतीपरेषती//रपोटगरपोटग

अिधकारअिधकार

Address/पतापता Quantity/माामाा Delivery Days/डलीवरडलीवर केके
दनदन

1 Rajesh Kumar

110001,HQ DG, NDRF, 6TH

FLOOR, NDCC-II BUILDING, JAI

SINGH ROAD, NEW DELHI

15 90

2 Binu Samuel

141008,The Commandant, 13

BN NDRF POST- Ladhowal Dist-

Ludhiana -141008

25 90

3 Gourav Sharma

110077,The commandant, 16

BN NDRF, RRC Campus Sector

7 Dwarka New Delhi-110077

4 90

4
Gaurav Balaso

Jangate

754006,The Commandant, 03

BN NDRF, MUNDALI Distt-

CUTTACK (ODHISHA)-754006

16 90

5
PRAMOD KUMAR

SINGH

410206,The Commandant, RRC

Mumbai 05 NDRF, VILLAGE-

Bambavi, Tehsil- Panvel

4 90
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6 Kuldeep Sharma

781017,The Commandant, 01

Bn NDRF, PATGAON, PO-

AZARA, DISTRICT- KAMRUP,

NEAR- AZARA RAILWAY

STATION, GUWAHATI (ASSAM) -

781017

8 90

7 Santosh Kumar

801103,The Commandant, 09

Bn NDRF, Ara Road Bihta, NH-

30, PO- Bihta, Distt-Patna

(Bihar)-801103

20 90

8
Ram Bhavan Singh

Yadav

221002,The Commandant, 11

Bn NDRF, Goutambudh

Bhawan, Maqbul Alam Road,

Varanasi (Uttar Pradesh)-

221002

5 90

9 Dilbag Singh

521212,The Commandant 10

BN NDRF, Village-

Adavinekkalam, Nunna Town,

Viajywada, Distt-Krishna (Andra

Pradesh) Pin Code-521212

4 90

10 Devender Parkash

151001,The Commandant, 07

BN NDRF 81 Bibiwala Road,

Distt-Bhatinda (Punjab)-151001

14 90

11 RAJENDER KUMAR

391510,THE Commandant, 06

BN NDRF, JAROD CAMPUS, PO-

JHAROD, NEAR JARODIA PURA,

TEHSIL-WAGODIA, DISTT-

VADODARA (GUJARAT)-391510

10 90

12 Praveen S Prasad

631152,The Commandant, 04

Bn NDRF, ARAKKONAM, POST-

SURAKSHA CAMPUS, DISTRICT-

RANIPET (TAMIL NADU)-631152

9 90

S.No./..

सं.सं.

Consignee

Reporting/Officer/

परेषतीपरेषती//रपोटगरपोटग

अिधकारअिधकार

Address/पतापता Quantity/माामाा Delivery Days/डलीवरडलीवर केके
दनदन

Special terms and conditions-Version:4 effective from 13-12-2024 for category High End Desktop

Computer

1.

For Buyers:

1
Product

Verification

A unique device serial number shall be provided by the seller at the time of supply,

which is mentioned on the product. The buyer/consignee shall be able to verify the

complete product details, including configuration, through the OEM website. The

buyer/consignee should be able to perform these verifications without needing to

create an account on the OEM website.
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2
Operating

System

1. There is no requirement that the OEM of the desktop systems should be a

device partner of Microsoft and holding a Microsoft Authorization Form (MAF)

from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device

partner status, and those not holding device partner status may source from

authorized distributors, i.e., Ingram/Reddington and their authorized channel

partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in

bids.

4. If supplies are made as per brands of OEMs who are global device partners,

then the serial number of the machine supplied can be used to check the

details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital

key number should be produced with supplies, and the buyer may verify them

from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of

Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and

the buyer/consignee can verify the same from the OS server website or by

telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the

time of acceptance. For device partner machines, buyers can check the

Computer OEM website to verify the OS by entering the PC's serial number and

part code number. For entities that are not device partners and source OS from

distributors' networks, they may verify the serial number through the Microsoft

website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such

verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window

operating system to ensure the supplied hardware is compatible with Windows

operating system

3
Requirement

of OEM logo

Buyers are advised to note that incorporating a condition stipulating an OEM logo on

the motherboard is restrictive and may not be incorporated into the bids.

4 Processors

1. Intel and AMD Processors are added as per Model Technical Specification of

Desktop Computer issued by Ministry of Electronics and Information

Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

are advised to select processors from both "AMD" and "Intel" under " Higher

Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base

processors, then "NA for Higher Processor" must be selected under the "Base

Processor Number" parameter.

5
Scope of

Installation

Installation requirements shall be indicated in the bid by the buyer under the

Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is

specified in the bid, it shall be the responsibility of the seller to ensure that all

systems are installed and satisfactory working is shown to the consignee or

authorized representative of the buyer. However, in case of Direct and L1 Purchase,

installation of the computer system by the seller/OEM is mandatory. Installation does

not include the supply of antivirus, MS Office, etc., which are to be separately

procured by the buyer only.
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6

Buyer/Consign

ee Obligations

relating to

installation

It is necessary that the buyer/consignee provide the seller or authorized

representative access to locations, areas, or rooms for the installation of equipment.

The seller or authorized representative will install systems and connect them to

existing power lines/networking at no additional charge. The buyer/consignee will be

responsible for electrical wiring, networking, or any other work connected to the

installation area. The seller shall be only responsible for ensuring the setup of the

desktop systems, configuring, etc., as well as loading software etc. (to be provided by

the buyer/consignee). Any other site preparation required before installation and

connection of the desktop shall be the responsibility of the buyer/consignee. The

buyer/consignee, if required, will provide space at the installation site for the safe

storage of tools, test equipment, and other materials used for installation at no

charge. In case there is a requirement of obtaining an entry pass for allowing

representatives to the premises, the same shall be arranged by the consignee.

Similarly, if there is a requirement of a gate pass for bringing items required for

installation, the same is to be arranged by the consignee. In scenarios where multiple

location installations are required, the buyer must indicate complete installation

addresses in the bid document. In the case of other modes of purchase, as soon as

the order is placed, complete details regarding installation may be informed to the

seller. This ensures smooth coordination and delivery of products to the respective

locations.

7 Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty

certificate is made, along with logging into the OEM website/call centre to verify the

certificate.

8

OM related to

MII, Local

content and

MeitY advice

on Model

technical

specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued

from time to time, while making procurement and follow relevant provisions as

applicable.

9

Check points

during

Acceptance of

Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the

consignee may inspect the system condition and verify that it complies with the

agreed specifications and configurations. In the case of a large number of units to be

procured, then the buyer may opt for bidding and accordingly stipulate conditions

regarding installation, inspection by consignees/inspection agency. Consignees who

receive the supplies should be vigilant and should complete checking to ensure that

there is no scope for the supply of refurbished products. At the time of receiving

supplies, the consignee may adhere to the following to ensure that any discrepancies

in supplies can be flagged, taken into account, and reflected while generating the

CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can

be verified from the OEM website. The above points are for guidance, and the

buyer/consignee may take steps considered suitable by them for checking at

the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon

by the buyer from the seller at the time of delivery.

10

HDD/SSD

Storage

Retention

Buyer may add their requirement of retention of securely store all Hard Disk Drives

(HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.

11
Higher

Configuration

The buyer may permit products delivered with advanced USB standards. For example,

a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

3 point 2 Gen 1)
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For Seller:

1

OEM Website

Link/Part No

for product

verification

The OEM shall share the OEM website link with the buyer at the time of delivery. The

offered model details/configuration should be available on their website. A unique

device serial number shall also be provided at the time of supply, which is also

mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.

2

Changing or

altering the

configuration

The seller must refrain from changing or altering the configuration of the factory pre-

loaded machine. The machine should be delivered to the Consignee in its original,

factory-approved configuration.

3 Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the

purchaser, guaranteeing the product's coverage under the specified warranty terms.

The warranty certificate should be verifiable through the OEM website/customer care

centre.

4

Compliance of

extended

producer’s

responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory

for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

the registration number should be reflected in the catalog parameter. OEMs shall

ensure compliance with all responsibilities as per EPR registration applicable from

time to time.

5

Mandatory /

Statutory

requirements

as applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as

per the Government of India Notifications issued from time to time for hardware and

software components, as applicable.

6
Operating

System

1. It shall be the responsibility of OEMs to ensure that supplies are made with

genuine operating systems.

2. Seller shall ensure to have Windows Hardware Compatibility Certificate for

window operating systems

7
Scope of

Installation

It shall be the responsibility of the seller to ensure that all systems are installed, and

satisfactory working is shown to the consignee or authorized representative of the

buyer. However, in the case of Direct and L1 Purchase, installation of Computer

System by the seller/OEM is mandatory.

8
Higher

Configuration

The seller may list products with advanced USB standards. For example, a USB Type-

A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2

Gen 1)

Buyer Added Bid Specific Terms and Conditions/ेताेता ाराारा जोड़जोड़ गईगई बडबड कक वशेषवशेष शतशत

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up

to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original

delivery order and in cases where option clause is exercised during the extended delivery period the

additional time shall commence from the last date of extended delivery period. The additional delivery

time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to

minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the

original delivery period. The Purchaser may extend this calculated delivery duration up to the original

delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,

address, e-mail Id and Phone No. required to be furnished along with the bid

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last

three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
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certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the

relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the

bidder is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria.

4. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product

during the last three years, ending on 31st March of the previous financial year, should be as indicated in

the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant

periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for

the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the

OEM is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of

CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site

warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have

to establish one within 30 days of award of contract. Payment shall be released only after submission of

documentary evidence of having Functional Service Centre.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free

Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers

for Service Support.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also

(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PAO NDMA

payable at

PAO NDMA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to

ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. CAPACITY VERIFICATION: - Bidder must submit the details of their plant and machinery with this Bid i

rrespective of their registration status. Purchaser reserves the right to get the manufacturing capacity of a

ny bidders re-verified through its representative or any inspecting agencies, irrespective of their registrati

on on status.

2. RIGHT TO REJECTION: - (i) The decision of the DG NDRF shall be final as to the quality of the store and

shall be binding upon the tenders and in case of any of the articles supplied not being found as per specific

ation shall be liable to be rejected or replaced and any expenses or losses caused to the supplier should b

e borne by the supplier and ensured by the supplier that articles supplied should be best in quality and fre

e from all defects.

(ii) The acceptance of articles will be made only when the articles are inspected and found up to the stand

ard/ selected specifications and free from all defects.
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(iii) The rejected stores must be removed by the tenders from the consignee's premises within 15 days fro

m the date of the intimation about rejection at the risk and cost of the tenderer. The in-charge of stores co

ncerned will take reasonable view of such materials but in no case shall be responsible for any loss, shorta

ge, damage that may occur to it while it is in the premises of the consignee.

3. DELIVERY OF STORES: -

(i) Firm should not deliver stores to consignee (s) beyond scheduled delivery period without obtaining prior

sanction of purchaser.

(ii) Under the contract, the stores are of utmost importance and need to be delivered with in DP as the stor

es are likely to be used in disaster prone areas. Late delivery may cause agony to the people aected by t

he disaster. Seller is liable to pay the LD charges for the loss likely to be caused to buyer due to late suppli

es as per T&C.

(iii) No grace period will be provided after the stipulated delivery period however; the decision will be take

n as per the circumstances and the buyer may extend DP with or without LD.

4. LAW GOVERNING THE CONTRACT: - (i) The contract shall be governed by the laws in force as of dat

e in India and interpretation would be done accordingly.

(ii) Jurisdiction of Court: - The courts of the New Delhi s hall alone have jurisdiction to decide any dispute ar

ising out of or in respect of the contract.

5. ARBITRATION (i) Arbitration proceedings shall be held at New Delhi, India and the language of the arbi

tration proceeding s and that of all documents and communications between the parties shall be English.

(ii) In the case of dispute or difference arising between the purchase and the supplier relating to any matte

r arising out of or connected with the contract, such dispute or difference shall be settled in accordance wit

h the Indian Arbitration and Conciliation Act, 1996.

6. Original copy of performance Bank Guarantee should be deposited to procurement Branch, HQ NDRF wi

thin 15 days from the award of contract or else contract is liable to be cancelled.

7. All participating firms to submit following self-declaration certificates on firm’s letter head.

: -

(a) Bid Security Declaration.

(b) Non-Blacklist Certificate.

(c) Bidder Financial Standing.

(d) Integrity Pact: The format of above certificates is as under: -

(a) Bid Security Declaration: Micro and Small Enterprises/Startups or any other exempted entity should su

bmit Bid securing declaration as per format given below failing which their participation will be liable to be

straight way rejected during initial scrutiny and no opportunity will be given to provide the same during re

view representation: - GeM Tender No…………………….… Dated……………………. BID SECURING DECLARATI

ONS CERTIFICATE (Applicable only for MSE/Start-ups Sellers or any other entity for exemption of EMD).

To,

Inspector General, HQ NDRF,6th Floor, NDCC-II Building, Jai Singh Road New Delhi- 110001 Sir,

Tender/GeM. Bid No._____________ We, M/s-__________________under take that if we withdraw or modify our

bid during the period of validity, or we are awarded the contract and we fail to sign the contract, or to sub

mit a performance security before the deadline dened in bids documents, w e will be suspended for the p

eriod of 02 years from being eligible to submit bids for contract with procuring entity i.e- National Disaster

Response Force (NDRF), Ministry of Home affairs. Yours faithfully (Sig of Auth Signatory of Firm with Seal.

(b) Non-Blacklisting Certicate: - Bid No…………………… Date…………………………. We M/s _________________

do hereby under take that our rm has not been blacklisted by any Govt/PSU agencies in last two years. (S

ignature of the Authorized Signatory of Bidder, with Official seal).
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(c) Bidder Financial Standing: - Bid No…………………… Date…………………………. We M/s _________________d

o hereby undertake that our rm has not under liquidation, court receivership or similar proceedings and a

lso not bankrupt on any account. (Signature of the Authorized Signatory of Bidder, with Official seal)

(d) Integrity Pact: All the users in GeM i.e. Seller as well as buyer agrees not to indulge in any corrupt pract

ices including without limitation any activity or action to inuence the transaction on any aspect of contrac

t and commit to take all measures necessary to prevent corruption maintaining complete transparency an

d fairness in all activities related to GeM. Users agree to follow and adhere with the Integrity Pact guideline

s provided on GeM Portal.

i) The bidder participating in the bid to comply instruction circulated vide CVC Circular No. 161730 dated 1

3/01/2012.

ii) Before dispatch of the stores from Seller's premises, the seller has to check and confirm that the store fu

lly meet the QRs/Specifications and Inspection Clause as per contract/bid.

iii) The buyer reserves the right to reject the entire supplied stores, even if only a part of the stores is foun

d to be substandard, inferior and not meeting the QRs.

iv) The tender may be cancelled at any stage at the discretion of Competent Authority without reason asp

er clause 173 of GFR 2017.

v) Copy of CRAC/Proof of completed supply to be uploaded along with contract for experience/past perform

ance criteria to ascertain its authenticity of stores supplied except MSE and Start-up firm.

08) All participated rm should submit complete Udyam Registration Certicate with all annexure. Liquida

ted Damages:- In case after placing of supply order to L-1 rm does not supply the complete store within o

riginal delivery period as per contract, then LD charges shall be applicable as per clause 9.7.9,9. 7.10 & 9.

7.11 of manual for procurement of goods 2017 , MOF.

09) The bidder is required to submitted GST Registration Certicate, Aadhar Card, ITR, CIN (if applicable) a

long with the bid documents.

10) Participated rms should also submit certicate (a/w bid docs) in their letter pad that “rm has accept

ed all terms & conditions mentioned in the instant bid”.

11) Risk Purchase Clause:- In the event of failure of supplier to deliver of dispatch the stores of pro vide th

e required service within the stipulated dates/period of the supply order/AT, or in the event of breach of an

y of the terms and condition of the AT, the purchaser will have the right to purchase the subject store

elsewhere at the risk and cost of defaulting supplier after giving a notice to defaulting supplier. The cost as

per risk purchase exercise may be recovered from the bills pending with the purchaser even against any o

ther supplies outside this contract or even from the pending bills with any other Govt department /Ministry

. In the event of contract being cancelled for any breach of committed and the purchase eecting re purch

ase of the subject store at the risk and cost of contractor, the purchaser is not bound to accept the lower of

fer of Benami of allied sister concern of the contractor.

.

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and

Commissioning of Goods

Disclaimer/अवीकरणअवीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise their representation against the same by using the Representation window provided in

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह बड सामाय शत के अंतगत भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which

shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to

undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क सामाय शत के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खरद

पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िनवदा म बड देने के िलए तभी पा होगा

जब वह बड देने वाला सम ािधकार के पास पंजीकृत हो।बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी

गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को तकाल समा करने और कानून के अनुसार आगे क कानूनी कारवाई

का आधार होगा।

---Thank You/धयवादधयवाद---
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