Q1

What can be the result of a rapid rate of
speech in a presentation?

a) Increased interest

b) Enhanced memory retention

c) Loss of understanding

d) Improved communication

Correct Answer: c) Loss of understanding

Q2

What is the downside of speaking too slowly
during a presentation?

a) Increased understanding

b) Enhanced excitement

c) Loss of attention

d) Better note-taking

Correct Answer: c) Loss of attention

Q3

One-way communication lacks which of the
following?

a) Visual aids

b) Technology

c) Feedback

d) Preparation

Correct Answer: c¢) Feedback

Q4

A typical lecture is an example of what type
of communication?

a) Interactive

b) Two-way

c) One-way

d) Formal

Correct Answer: c) One-way

Q5

Why is feedback important in
communication?

a) It increases speaker confidence
b) It helps the speaker check for
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understanding

c) It shortens the presentation

d) It entertains the audience

Correct Answer: b) It helps the speaker
check for understanding

Qé

What challenge arises when using training
tools like telephone or computer-based
lectures?

a) High cost

b) No visual contact

c) Fast internet requirement

d) Better time management

Correct Answer: b) No visual contact

Q7

What does "no common language" refer to
in communication?

a) Different presentation tools

b) Use of jargon unfamiliar to the audience
c) Poor pronunciation

d) Absence of a translator

Correct Answer: b) Use of jargon unfamiliar
to the audience

Qs

A consultant from another region may face
communication barriers due

a) Poor lighting

b) Cultural differences and unfamiliar
language

c) Lack of content

d) Absence of technical support

Correct Answer: b) Cultural differences and
unfamiliar language

Q9

What is meant by 'no common frame of
reference'?

a) Lack of written notes
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b) Different educational, cultural or lifestyle @) faffier Afa¥er, AiThlas a1 Sha=te

backgrounds JeSA

c) Absence of microphones a) ATSHIBI HI el

d) Limited time for interaction ") dddid & fou @ifFAT gag

Correct Answer: b) Different educational, ué 3av @) Rfes dfdT, aegfas @
cultural or lifestyle backgrounds SHaerdlel gesafar

Q10 93T 10

What happens when a presenter speaks T BT § ST IS SEciehall [9aTT IRy a1
without preparation or notes? Aled & dreldr 87

a) Audience engagement increases &) Gl HT TEAIfAT Sear &

b) Ideas flow smoothly @) fuR gurs &9 @ garied &d ¢

c) Presentation becomes disorganized ) S 3egafeyd g el &

d) Communication is faster g) §OR ool §

Correct Answer: c) Presentation becomes W@ 3@X: ) Yedfa cyafeyd g ol @

disorganized

Q11 93T 11

What effect does presenting too much S AT H agT 3T SATARRT TEIT L &
information in a short time have on gfaefaay 9T a7 yarg g=ar g7

participants?

a) Higher retention %) 3T gfduror

b) System overload T) {Ted 3R

c) Better feedback M) Sgax afafsrar

d) Deeper interest ) I I

Correct Answer: b) System overload e 3T @) R{eed afanr

Q12 gt 12

Repeating the same information in different  Teh & ISR P 3TAT-3el9T T & SETT &
ways causes: eafaf@a aRomsT ga &

a) Better understanding &%) dgaX FHST

b) Increased focus ) del g3m €11

c) Confusion and loss of understanding M) HA AR FqHST F gl

d) Audience appreciation ) g2l T TIgeAT

Correct Answer: c) Confusion and loss of & 36T 1) #H 3R FHzT 6 gifx
understanding

Q13 93T 13

What is a result of redundancy in TR # 3fRs &1 aRome a7 g7
communication?

a) Clarity %) TUSCAr



b) Brevity

c) Confusion

d) Emphasis

Correct Answer: ¢) Confusion

Q14

How can frustration of communicators affect
communication?

a) Improves clarity

b) Creates a new barrier

c) Encourages debate

d) Builds team spirit

Correct Answer: b) Creates a new barrier

Q15

What is the common result of all the listed
communication barriers?

a) Faster presentations

b) Enhanced engagement

c) Frustration and breakdown in
communication

d) Better attendance

Correct Answer: c¢) Frustration and
breakdown in communication

Q16

What is the main difference between a
purpose and an objective in training?

a) Purpose is measurable; objectives are not
b) Objectives describe the intent; purpose
describes the result

c) Purpose is not stated in measurable
terms; objectives are

d) Objectives are broad; purpose is specific
Correct Answer: c) Purpose is not stated in
measurable terms; objectives are

Q17

Which of the following best answers the
question “Why train?”

a) Obijectives
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b) Evaluation

c) Feedback

d) Purpose

Correct Answer: d) Purpose

Q18

The purpose of training is typically written
starting with which word?

a) Why

b) How

c) To

d) What

Correct Answer: c) To

Q19

Which method is primarily used for delivering

knowledge-based training?
a) Demonstration

b) Role play

c) Interactive lecture

d) Group discussion

Correct Answer: c) Interactive lecture

Q20

What is the main method for delivering skill-
based training?

a) Reading materials

b) Demonstration/Practice

c) Group projects

d) Post-test

Correct Answer: b) Demonstration/Practice

Q21

Which of the following is NOT listed as a
component of interactive instruction?

a) Objectives

b) Certification

c) Interaction

d) Feedback

Correct Answer: b) Certification
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Q22

Which of the following is a component of
interactive instruction?

a) Budget

b) Content

c) Timeline

d) Trainer's bio

Correct Answer: b) Content

Q23

What makes an objective suitable for training
evaluation?

a) It is based on opinions

b) It includes budget and schedule

c) It is observable, measurable, and
attainable

d) It describes the training venue

Correct Answer: c) It is observable,
measurable, and attainable

Q24

When is the training purpose usually
determined?

a) After the training is completed

b) During participant evaluation

c) When the training is first developed
d) At the final feedback stage

Correct Answer: ¢) When the training is
first developed

Q25

Which of the following is part of the course
description for managers and participants?
a) Objective

b) Test questions

c) Purpose

d) Post-test

Correct Answer: c) Purpose

Q26
Why should visual aids be used in a
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lesson?

a) To decorate the classroom

b) To distract students from the lecture

c) To help teach and enhance understanding
d) To replace the teacher

Correct Answer: ¢) To help teach and
enhance understanding

Q27

What is an important consideration before
using a visual aid?

a) Is it colorful enough?

b) Is it expensive?

c) Will it help me to teach?

d) Has it been used before?

Correct Answer: c) Will it help me to
teach?

Q28

What should be avoided when using visual
aids?

a) Practicing before using them

b) Standing where everyone can see the aid

c) Talking to your visual aids

d) Removing the aid when not in use
Correct Answer: c¢) Talking to your visual
aids

Q29

What should be ensured about the text in
visual aids?

a) It is written in paragraphs

b) It includes detailed explanations

c) It is minimal and readable

d) It uses complex vocabulary

Correct Answer: c) It is minimal and
readable

Q30
What is the correct action when a visual aid
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is no longer relevant?

a) Leave it visible until the end of the
session

b) Turn it off or remove it from view

c) Talk about it again

d) Ask students to ignore it

Correct Answer: b) Turn it off or remove it
from view

Q31

Why is color used in visual aids?

a) To make the aid more artistic

b) To attract attention only

c) To aid readability and comprehension
d) To decorate the visual

Correct Answer: c¢) To aid readability and
comprehension

Q32

Which of the following is a correct guideline
for effective visual aids?

a) Use as much text as possible

b) Use inconsistent formats

c) Use simple graphics and large text

d) Use dim lighting for all visuals

Correct Answer: c¢) Use simple graphics
and large text

Q33

What should be done with a flip chart after
it is no longer needed?

a) Tear off the page

b) Highlight the content

c) Turn it over

d) Leave it open

Correct Answer: c) Turn it over

Q34

How should a presenter handle their position
while using a visual aid?

a) Stand directly in front of the aid
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b) Sit near the screen

c) Watch where they stand to not block the
view

d) Point to the audience constantly

Correct Answer: ¢c) Watch where they stand
to not block the view

Q35

What is strongly recommended before using
visual aids in a presentation?

a) Write notes on the aid

b) Practice multiple times

c) Ask others to create it

d) Avoid testing the equipment

Correct Answer: b) Practice multiple times

Q36

Classroom management is primarily aimed
at:

a) Enhancing physical appearance of
classrooms

b) Improving teacher salaries

c) Securing effective student learning

d) Reducing school expenses

Correct Answer: c) Securing effective
student learning

Q37

Even if an instructor is skilled and students
are regular, success depends on:

a) Use of modern gadgets

b) Instructor's performance

c) Circumstances of the training

d) Student’s family background

Correct Answer: c) Circumstances of the
training

Q38

An instructor performs responsibilities similar
to:

a) Athlete
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b) Manager
c) Librarian
d) Politician
Correct Answer: b) Manager

Q39

Which of the following is NOT one of the
three key elements of effective classroom
management?

a) Well-planned physical arrangements

b) Sound class policies

c) Technological equipment only

d) Successful instructor-student relationships
Correct Answer: c¢) Technological
equipment only

Q40

A common mistake made by inexperienced
instructors is:

a) Planning too much

b) Being too friendly

c) Believing their influence begins and ends
with the class bell

d) Giving too many tests

Correct Answer: c) Believing their influence
begins and ends with the class bell

Q41

Proper lighting in the classroom is important
because:

a) It saves electricity

b) Students can nap easily

c) It reduces eye strain and enhances
visibility

d) Teachers can use their phones

Correct Answer: c) It reduces eye strain
and enhances visibility

Q42
Classrooms should be arranged to allow:
a) Students to sleep comfortably
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b) Maximum visibility and interaction

c) Strict separation between genders

d) Easy escape in emergencies

Correct Answer: b) Maximum visibility and
interaction

Q43

Instructors should observe physical
discomfort signs:

a) Before class only

b) After class only

c) Throughout the class

d) Only during tests

Correct Answer: c¢) Throughout the class

Q44

The best time to explain classroom policies
is:

a) At the end of the semester

b) When problems arise

c) At the beginning of the course

d) After a complaint

Correct Answer: c) At the beginning of the
course

Q45

If a student comes dressed inappropriately,
the instructor should:

a) Ignore it

b) Suspend the student

c) Address the problem individually

d) Inform the entire class

Correct Answer: c) Address the problem
individually

Q46

Policy on smoking in classrooms usually:
a) Permits it with instructor's permission

b) Has no restriction

c) Encourages it during breaks

d) Prohibits it due to discomfort and health
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concerns
Correct Answer: d) Prohibits it due to
discomfort and health concerns

Q47

Instructors should ensure that lessons:

a) Start late to allow flexibility

b) End early to gain popularity

c) Begin and end on time

d) Are adjusted by students

Correct Answer: c) Begin and end on time

Q48

If something is forgotten during class,
instructors should:

a) Blame someone

b) Make excuses

c) Avoid apologizing and move forward

d) Cancel the class

Correct Answer: c) Avoid apologizing and
move forward

Q49
A class leader can help by:

a) Teaching the class

b) Replacing the instructor

c) Giving punishments

d) Providing feedback and representing
students

Correct Answer: d) Providing feedback and
representing students

Q50

The instructor should greet students on the
first day to:

a) Show off power

b) Memorize ID numbers

c) Develop cooperative attitudes

d) Avoid interaction

Correct Answer: c) Develop cooperative
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attitudes

Q51

To maintain discipline, the instructor should:

a) Be flexible with rules

b) Take firm corrective action at the first
infraction

c) Ignore minor misconduct

d) Allow class leaders to handle it
Correct Answer: b) Take firm corrective
action at the first infraction

Q52

Knowing student backgrounds is important
because:

a) All students learn the same way

b) It determines exam questions

c) It helps tailor teaching methods

d) It's required by law
Correct Answer: c) It helps tailor teaching
methods

Q53

The best way to ensure lesson timing is
correct is:

a) Random delivery

b) Following student preferences

c) Dry-run the lesson

d) Skip less important topics

Correct Answer: ¢) Dry-run the lesson

Q54
Instructors should use the lesson plan as:

a) A crutch

b) A checklist and guide

c) A student handout

d) Homework planner

Correct Answer: b) A checklist and guide
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Q55

A confident instructor will:

a) Stick rigidly to the script

b) Allow distractions

c) Engage students and manage time well

d) Memorize student routines
Correct Answer: c¢) Engage students and
manage time well

Q56

Discussions should be guided to:

a) Fill time

b) Replace lectures

¢) Avoid misunderstandings and stay on
point

d) Let students control class

Correct Answer: c) Avoid
misunderstandings and stay on point

Q57

If a student asks a question the instructor
can’t answer:

a) Bluff confidently

b) Dismiss the question

c) Admit not knowing and follow up

d) Ask another student to answer
Correct Answer: ¢) Admit not knowing and
follow up

Q58

Students will respect an instructor more for:
a) Using difficult words

b) Talking down to them

c) Showing humility and honesty

d) Ignoring their questions

Correct Answer: ¢) Showing humility and
honesty

Q59
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Which of the following is considered poor
instructor behavior?

a) Showing enthusiasm

b) Being patient

c) Using profanity or vulgar jokes

d) Allowing class discussion

Correct Answer: c) Using profanity or
vulgar jokes

Q60
Tests should be used to:

a) Punish students

b) Compare students to each other
c) Measure learning

d) Fill class time

Correct Answer: c) Measure learning

Q61

What should be done after administering a
test?

a) Ignore it

b) Grade and critique it

c) Return it late

d) Tear it up

Correct Answer: b) Grade and critique it

Q62

A strong summary at the end of a lesson
helps:

a) Waste time

b) Confuse students

c) Tie points together and review

d) Replace homework

Correct Answer: c) Tie points together and

review

Q63

What is the best protection against
classroom issues?

a) Improvisation
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b) Humor and jokes

c) Anticipatory planning and preparation
d) Strict punishments

Correct Answer: c) Anticipatory planning
and preparation

Q64

Classroom problems can be minimized by
focusing on:

a) Technology use

b) Anticipating and preventing issues

c) Longer lectures

d) Open-ended assignments

Correct Answer: b) Anticipating and
preventing issues

Q65

Which statement best summarizes the
philosophy of classroom management in the
document?

a) Good teaching is only about subject
expertise

b) Success is random

c) Effective planning, policies, and
relationships are key

d) Discipline solves everything

Correct Answer: c) Effective planning,
policies, and relationships are key

Q66

What best describes a lesson plan?

a) A list of classroom rules

b) A record of student attendance

c) A general or detailed outline of what is to
be taught and how

d) A calendar of holidays

Correct Answer: c) A general or detailed
outline of what is to be taught and how
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characteristic of a lesson plan?
a) Rigid and unchangeable
b) Flexible to meet participants' needs

c) Describes organisation of time and
content

d) Can have many different formats

Correct Answer: a) Rigid and unchangeable

Q68

What are the key elements you need to
analyze before planning a lesson?

a) Budget, materials, instructors

b) Participants, content, time

c) Venue, refreshments, media

d) Discipline, seating, attendance

Correct Answer: b) Participants, content,
time

Q69

What is the main goal of the introduction in
an interactive lecture?

a) To assign homework

b) To introduce the instructor and lesson
objectives

c) To collect fees

d) To distribute materials

Correct Answer: b) To introduce the
instructor and lesson objectives

Q70

Which of the following occurs during the
presentation phase?

a) Summary of key points

b) Final evaluation

c) Development of concepts or procedures
d) Introduction of assistants

Correct Answer: c) Development of
concepts or procedures

Q71

o6l 87

&) ®oR AR 3aRadeT

T) gfasTfadr 1 ITaRIRA FF QW A &
fow orher

M) FHY IR Aeg-aE&q & HareeT HT qofed sar
e

") 5 cTT-37eTeT ITFT & Hbhd o

HE 3T &F) Fo 3T 3raRadT

93T 68

fRdl d16 &1 IISTAT S & dgel 39T fohet
YHE ccdl 1 TARANUT i ARG ehdT &2
%) dolc, AT, gieTHh

@) gfdemeh, fasg-aeg, @a@g

) TUA, STedred, Hf3ar

®) 3RS, doa1 &1 egaeyr, 3urefa

A 390 @) gfaemh, Rewaeg, w9

9T 69

T 3 Fed RIS H IRTT 1 LT F8F
T 87

) IRy HioeT

) gidets 3R 916 & gl w1 IRTT &

) B g & faT

q) grFEdr faaRa s

T 3 @) 9t HR 91 F IRt #
R &

9T 70

T TROT & R fArfafad & & a7
gfed grar 72

%) AL g3t &1 arier

Q) 3faH Hedrehe

1) HAURON3TT AT FihA3T FT e

o) eIl & aRad

el 3O M) FTUROMHT AT Sihaat w1 REFrr

9T 71

17



Why are questions and answers important in
a lesson?

a) They help maintain silence

b) They ensure students are punished

c) They promote interaction and reinforce
learning

d) They reduce the workload of the
instructor

Correct Answer: c¢) They promote
interaction and reinforce learning

Q72

What is the main purpose of the review
stage in a lesson?

a) To collect attendance

b) To summarize and reinforce key points

c) To assign grades
d) To give homework
Correct Answer: b) To summarize and
reinforce key points

Q73

What is the main goal of testing and
evaluation?

a) To compare results with desired
objectives

b) To check student appearance

c) To mark attendance

d) To reward students

Correct Answer: a) To compare results with
desired objectives

Q74

In the interactive method, when does
evaluation take place?

a) Only at the end

b) After the review

c) Constantly throughout the lesson
d) D. Never
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Correct Answer: b) After the review

Q75

In demonstration/practice, what happens after
explanation/demonstration?

a) Feedback from parents

b) Practical application by participants

c) Final exam

d) Introduction of new topic

Correct Answer: b) Practical application by
participants

Q76

What does the review in a
demonstration/practice lesson include?
a) Summary and reinforcement of weak
points

b) Collection of fees

c) Introduction of instructors

d) Assignment of group leaders
Correct Answer: a) Summary and
reinforcement of weak points

Q77

What kind of evaluation is used in
demonstration/practice?

a) Only written test

b) Group discussion

c) Demonstration of skills learned

d) Peer marking

Correct Answer: c) Demonstration of skills
learned

Q78

Which of the following is a correct
sequencing method for lesson content?
a) Random to specific

b) Least interesting to most

c) General to specific

d) Specific to general

Correct Answer: c¢) General to specific
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Q79

Sequencing content from known to unknown
refers to which type of sequence?

a) Logical

b) Interest-based

c) Difficulty-based

d) Frequency of use

Correct Answer: a) Logical

Q80
Teaching content from most used to least
used is sequencing based on:

a) Logic

b) Frequency of use

c) Interest

d) Difficulty

Correct Answer: b) Frequency of use
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